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WANNEROO–JOONDALUP INTERCHANGE — PROPERTY DAMAGE 
149. Mr R.S. LOVE to the Minister for Transport: 
I have a supplementary question. Would the minister be in a position to outline to the house at some stage exactly 
what has been done to improve the process for future compensation claims through this particular contractor, which 
I understand holds significant contracts, including a $423 million portion of Metronet? 
Ms R. SAFFIOTI replied: 
I outlined the process this morning in a grievance, member. What happens is that the contractor is primarily 
responsible for dealing with claims in relation to damage as part of construction work. When there are issues and 
people are not satisfied that the contractor has dealt with those in a satisfactory manner, that matter is escalated to the 
Main Roads department, and that is what has happened in this case. Main Roads is involved, as it gets involved in 
other issues when members of the public or landowners are not satisfied with the contractor’s response. Main Roads 
gets involved to ensure that there is a fair process, as is defined in relation to the process, which is that precondition 
assessment reports are undertaken. After the project is completed, landowners have the ability to raise claims if 
they believe there is damage. There is then a process that goes forward in relation to the assessment of those claims 
in trying to determine whether the project did impact that property and a valuation is then determined. As I said, 
if members of the public and landowners are not happy with the contractors in that relationship, it is then escalated 
to Main Roads, and that is what has occurred. In relation to this, my office was contacted because they believed 
there was not a satisfactory response from the contractor, and that is why my department is now involved. 
 


	WANNEROO–JOONDALUP INTERCHANGE — PROPERTY DAMAGE

